MEET NICK TRAN.

Nick, for all his youth, is a true dental technology expert. After working with another
company for several years, he was recruited by Pact-One as an in-office technician, quickly
becoming the expert in the field.

Now he keeps himself on top of ever-evolving dental technology by continuing to assist his
team in their practice installations and support calls.

"My clients are MY clients — if they're not happy, then I'm not happy," he says. This philosophy
is what attracted Nick to Pact-One in the first place. "The entire company is made up of
technicians and consultants who feel just as strongly as | do that our only purpose is to be
here to help clients do it right the first time, and to fix it when they don't."

While new clients may sometimes go with a "cheaper" quote from a competitor, Nick says
that "they almost always find themselves with add-ons or serious trouble,and we come back
in to fix it and get them producing again," he says. "My clients know they can call me directly
with any support issue or for any reason at all.I'm never concerned with a 'next sale' - their
concern is my concern."

"Seeing everything )
come together and READ WHAT NICK’S CLIENTS HAVE TO SAY.
h elp. mng W’_th _th e “Pact-One was referred to my office by a mutual friend and client. | had a great
process is gr atlfymg. experience with them. They came out and serviced my office within a few hours of
I love being calling them. And on top of that Nick fixed the problem within a few minutes. It was
available for clients great! I'm so happy the problem was fixed so fast. And we didn't lose any business due to
e bossibl Pact-One being so prompt. | would recommend Pact-One to anyone — they are great
u p y with fast and friendly service." Laura, Lakewood Orthodontics
can even after the
work is done."
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